GEPF BUSINESS CONTINUITY MANAGEMENT SERVICES - BID 05/2026

QUESTIONS

RESPONSES

On page 9 of the RFP document, it is stated that bidders must
provide “at least five reference letters from large retirement funds or
financial services organisations confirming successful provision of
Business Continuity Management consulting services, not older than
five years.”

Kindly clarify whether only references from retirement funds or
financial services organisations will be considered for scoring, or if
references for Business Continuity Management consulting services
from organisations in other sectors will also be accepted.

As per the published RFP, only valid references from retirement
funds or financial services organisations will be considered for
evaluation and scoring.

How many departments are in scope for the BIAs”

The Business Impact Analysis (BIA) will be conducted for 8 business
units with the Fund, within an enterprise-level framework to ensure
consistency.




